k* Blackboard Collaborate Launcher for Windows

What Is the Blackboard Collaborate Launcher?

The Blackboard Collaborate Launcher is a software application for Windows that provides a convenient and reliable way
to access your Blackboard Collaborate web conferencing sessions and recordings.

Beginning Sunday, October 5, 2014, all Windows users will receive a prompt to download and install the Launcher when
logging in to a live or recorded ClassConnect session, or when visiting the ClassConnect Configuration Room.
Downloading and installing the Launcher is easy and will only need to be done one time.

Because the initial download may take some time, we recommend that you install the Launcher before your first live
session scheduled for Monday, October 6, 2014.

Note for Windows 8 users: The following instructions are provided in the Desktop view. If you are currently in the Metro
view, please switch to Desktop view.

Please select the instructions for your browser type:

* Chrome
*  Firefox
* Internet Explorer

For more support, please visit Troubleshooting.

Chrome Instructions

Download and Install

1. Click on a ClassConnect Configuration Room. If Room 1 is full, please visit Room 2:

* Rooml
* Room?2

2. Select Windows from the Download the Launcher drop-down menu and then click Download.

oard Collaborate Launcher
s ana

playing recordings simple and relable. Learn more about the launcher.

3. When the installer has finished downloading, click the BlackboardCollaborate... file (located at the bottom-left
corner of the browser window).

ﬂf_:’jl BlackboardCollabor....msi



http://tinyurl.com/K12-ClassConnect1
http://tinyurl.com/K12-ClassConnect2

4, Click Run.

Open File - Security Warning 3
Do you want to run this file?

=] Name: BlackboardColaborateLauncher-Win (¢).msi
Publsher: Blackboard Collaborate Inc.
Type: Windows Installer Package
From: C:\Documents and Settings spatnak\My Document.

| Aways ask before opening this file

Whil fles from the Intemet can be useful,tisfile type can
@ potentialy ham your computer. Only run software from publishers
you tust. What's the risk

5. Click Next to begin the Setup Wizard.

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard wil allow you to change the ay
Blackboard Colaborate Launcher features are nstalied on
your computer or even to remove Blackboard Collaborate
Launcher from your computer. Click Next” o contnue or
“Cancel"to exit the Setup Wizard

<Back Next > Cancel

6. Click Install to run the Setup Wizard and then wait for the Launcher to install.

Ready to Install

ip o Installing Blackboard Collaborate Launcher

Giick “Tnstall” to begin the instalation. If you want to review or change any of your Setup Wizard ollaborate Launcher. This
nstallation settings, dick ‘Back”. Click "Cancel” to exit the wizard. may take several minutes.

1 Status:  Copying new fles

Advanced Installer
ane dvanced Instaler

back [ hext>

7. Click Finish once the Launcher is installed.

T e =%=)

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Cick the TFirigh button to ext the Setup Wizard.

e

8. Return to the Downloading Installer page in your browser and click Join to go to the session. You may need to
wait several minutes for the session to download and open.

Downloading Installer

When the installer i finished downloading, complete the following steps:

1. Unzip the download
2. Click Join to launch your session.

Need help with this?



How to Join Online Sessions

If you have visited one of the ClassConnect Configuration Rooms in advance, you do not need to download the Launcher
the first time you join a live ClassConnect session. Simply click the ClassConnect or session link and then select the file
name at the bottom of your browser to open your session. If you would like the session to automatically open each time

you click a session link:

Right-click the meeting.collab file (located at the bottom left-corner of the browser window) to open the menu.
Select Always open files of this type.
Click the meeting.collab file to launch your session.

Open
Always open files of this type

Show in folder

meeting (4).collab

4. If you receive the Security Warning pictured below, select Do not show this again for apps from the publisher

and location above and then click Run.

Security Warning “

Do you want to run this application?

Name: Blackboard Collaborate

! : Publisher: Blackboard Collaborate

Location:  https:/|.../dassroom-applaunch.jar

This application will run with unrestricted access which may put your computer and
personal information at isk. Run this application only if you trust the publisher.

Do not show this again for apps from the publisher and location above

w More Information Run Cancel

5. Your session will now open.

Note: If in the future you clear your browser cache or use a different browser to access a session, you may see
the prompt to download the Launcher again. Click Launch Blackboard Collaborate now to start your session.

Download the launcher
Windows ~

Download >

Already installed the launcher? Launch Blackboard Collaborate now.

Back to top



Firefox Instructions
Download and Install

1. Click on a ClassConnect Configuration Room. If Room 1 is full, please visit Room 2:

* Rooml
* Room?2

2. Select Windows from the Download the Launcher drop-down menu and then click Download.

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher|

Download the launcher
Windows v

Download »

Already installed the launcher? Launch Blackboard Collaborate now.

3. Click Save File.

Opening BlackboardCollaborateLauncher-Win.msi @

You have chosen to open:
5! BlackboardCollaborateLauncher-Win.msi

whichis: Windows Installer Package (40.8 MB)
from: https://na-downloads.eluminate.com

Would you like to save this file?

4. When the installer has finished downloading, click the BlackboardCollaborate... file (located at the top-right
corner of the browser window).

ﬁ BlackboardCollaboratelauncher-Win.msi

40.8 MB — elluminate.com — April 28

Note: You may need to click the arrow next to the search bar to click the BlackboardCollaborate... file.

Pl¥ A & S~

5. Click Run.

Open File - Security Warning [

Do you want to run this file?

1@ Name: ...ads\BlackboardCollaborateLauncher-Win(2).msi
& publsher: Blackboard Collaborate inc.

Type: Windows Installer Package

From: C:\Users\Parent\Downloads\BlackboardCollabor...

Aways ask before opening this file

@ Wil files from the Intemet can be useful, this file type can

@) potentialy ham your compu
" youtrust. What's the risk?



http://tinyurl.com/K12-ClassConnect1
http://tinyurl.com/K12-ClassConnect2

6. Click Next to begin the Setup Wizard.

I to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard wil alow you to change the way
Blackboard Collaborate Launcher features are installed on
your computer or even to remove Blackboard Colaborate
Launcher from your computer. Click Next" to continue or
“Cancel” to exit the Setup Wizard.

oeck Cancl

7. Click Install to run the Setup Wizard and then wait (several minutes) for the Launcher to install.

Ready to Install

The Setup Wizerd i ready to begin the Blackboard Colaborate Launcher instalatid Installing Blackboard Collaborate Launcher

Click “Install”to begin the installation. If you want to review or change any of your Please wait while the Setup Wizard installs Blackboard Collaborate Launcher. This
installation settings, dlick Back”. Click "Cancel” to exit the wizard. may take several minutes.

: Status:  Copying new files

Advanced Installer
dvanced Installer

<Bok [ Next>

8. Click Finish once the Launcher is installed.

18 Blackboard Collaborate Launcher Setup . =5

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Cick the Firish button to ext the Setup Wizard.

.

9. Now that the Launcher is installed, return to the Downloading Installer page in your browser and click Join.

Downloading Installer

When the installer i finished downloading, complete the following steps:

1. Unzip the download.
2. Click Join to launch your session.

Need help with this?

How to Join Online Sessions

If you have visited one of the ClassConnect Configuration Rooms in advance, you do not need to download the Launcher
the first time you join a live ClassConnect session. When launching a session, Firefox will ask you what to do with the
meeting.collab file. Follow the instructions below:



1. Select Open with and then Blackboard Collaborate Launcher. Select Do this automatically for files like this
from now on and then click OK.

PenTng MEEtg.Collab
You have chosen to open:
meeting.collab
which is: Blackboard Collaborate Session
from: https://sas.elluminate.com

What should Firefox do with this file?

@ Open with |[ Blackboard Collaborate Launcher (default) | I

©) SaveFile

[¥] Do this automatically for files like this from now on.

Settings can be changed using the Applications tab in Firefox's Options.

Note: If there is no drop-down menu, click Browse and then select Blackboard Collaborate Launcher.

Opening meeting.collab - TChoose reper Appiicaton T s |

You have chosen to open: > [
meeting.collzb
[ [lmesting el Send this item to:

whichis a: collab File
from: https://sas.elluminate.com

)> Blackboard Collaborate Launcher

| Q Windows Media Center L4
@ Internet Explorer

Jing

What should Firefox do with this file?

@ Save File

[7] Do this automatically for files like this from now on.

[ Browse... | [ ox ][ conce

2. If you receive the Security Warning pictured below, select: Do not show this again for apps from the publisher
and location above and then click Run.

Do you want to run this application?

name:  Blackboard Collaborate

/ ! : Publisher: Blackboard Colaborate:

Location:  https://.../dassroom-applaunch.jar

s e 5 5 Pt your computer and

[vBo

@ More Information Run Cancel

3. Your session will now open.

Note: If in the future you clear your browser cache or use a different browser to access a session, you may see
the prompt to download the Launcher again. Click Launch Blackboard Collaborate now to start your session.

Download the launcher

Windows ~

Download » I I

Already installed the launcher? Launch Blackboard Collaborate now.

Back to top



Internet Explorer Instructions
Download and Install

1. Click on a ClassConnect Configuration Room. If Room 1 is full, please visit Room 2:

* Rooml
* Room?2

2. Select Windows from the Download the launcher drop-down menu and then click Download.

Get started with the Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher makes joining sessions and playing recordings simple and reliable. Learn more about the launcher.

Download the launcher

Windows v

Download >

Already installed the launcher? Launch Blackboard Collaborate now.

3. Click Run (from the pop-up box located at the bottom of the screen) to start the Blackboard Collaborate Setup
Wizard.

Blackboard ,

collaborate

Downloading Installer

‘When the installer s finished downloading, complete the following steps:

1. Run the installer

2. Click Join to launch your session.

Join >

Need help with this?

@ Thistype o il could harm your computer, I Bun I sve |v|| Goncel

4. Click Next to begin the Setup Wizard.

Welcome to the Blackboard
Collaborate Launcher Setup
Wizard

The Setup Wizard wil alow you to change the way
Blackboard Colaborate Launcher features are instaled on
you or even o Blackboard Colaorate

La r computer. Click Next” to contwe or

you
“Cancel o exit the Setup Wizard.

(o> ] [ s

5. Click Install to run the Setup Wizard and then wait (several minutes) for the Launcher to install.

15 Blackboard Colaborate Launcher Setup =5
Ready to Install
| - p) S
Gk Tttt b the staaton. 1Fyou nant o v or change ny ofyur e
R T may take several minutes.
3 sts: Coppmanenfies
I
Jr———
hivanced taler
Conce Ba ][ et
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6. Click Finish once the Launcher is installed.

) Blackboard Collaborate Launcher Setup gl . [=>=)

Completing the Blackboard
Collaborate Launcher Setup
Wizard

Click the Finish” button to exit the Setup Wizard,

- |

7. Return to the Downloading Installer page in your browser and click Join.

Downloading Installer

1. Unzip the download.
o launch your session.

Need help with this?

How to Join Online Sessions

If you have visited one of the ClassConnect Configuration Rooms in advance, you do not need to download the Launcher
the first time you join a live ClassConnect session. Simply click the ClassConnect or session link. Internet Explorer will ask
you what do to with the meeting.collab file. Follow instructions below:

1. Click Open.

Do you want to open or save meeting.collab from sas.elluminate.com? | Open | Save N Cancel

2. If you receive the Security Warning pictured below, select Do not show this again for apps from the publisher
and location above and then click Run.

Security Warning

Do you want to run this application?

name:  Blackboard Collaborate

| : Publsher: Bbcsoud Casbrae

Location:  htps:/.../dassroom-applaunch jor

(1) ereiesn .

3. Your session will now open.

Note: If in the future you clear your browser cache or use a different browser to access a session, you may see
the prompt to download the Launcher again. Click Launch Blackboard Collaborate now to start your session.

Download the launcher

Windows ~

Download » I I

Already installed the launcher? Launch Blackboard Collaborate now.

Back to top



Troubleshooting

Visit K12’s Customer Care site for support.

Back to top
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